
SEPTIC MAINTENANCE FAQ 
 

Wisconsin Administrative Code SPS 383.54 requires that all septic systems be maintained. It 

requires an inspection at least every three years, and that the tank be pumped when it is needed.  

You received a notification because according to our records, your system is due for maintenance 

at this time. 

 

What is the purpose for this service? 

The primary purpose for having the tank(s) serviced is to remove any accumulated solids that can no longer be 

digested by the microorganisms in the tank(s). If the sludge accumulates too much, high use events like 

laundry can stir up the tank and send the solids out into the drainfield. If this happens, the solids will flow out 

of the treatment tank, and either settle out in the POWTS pipes, or in the drainfield. This can, and does, 

eventually lead to problems with the home or drainfield. By removing these solids (sludge) you will be able to 

allow your POWTS system to last for a longer period of time. 

Who is allowed to do the inspection and enter it on-line? 

Licensed master plumber, licensed master plumber-restricted service, licensed journeyman plumber, licensed 

journeyman plumber-restricted service, certified POWTS Inspector, registered POWTS maintainer, certified 

septage servicing operator. 

The inspection date on the front of the postcard says that it has been less than three years. 

Why am I receiving a notice? 

The last time your tank was inspected, the pumper or plumber must have only inspected it and deferred 

pumping for 1 or 2 years 

You can call our office to make sure there isn’t an error, but most likely your contractor requested that it be 

due for pumping at this time. 

The postcard says I haven’t had my system pumped or inspected in three years, but it was pumped 

more recently. What should I do? 

Contact the pumper who serviced your septic tank. They will need to report this servicing event on-line. 

My septic system was pumped when I purchased this home. What should I do? 

Contact whoever did the inspection and ask them to enter the service through our on-line portal. 

Can I submit a receipt as proof of pumping? 

No, a pumper or plumber must enter the information on-line. 

My system isn’t used much (seasonal/few people), do I have to have this done? 

As long as there is a building and a septic system, it is required to be at least inspected. If it doesn’t need 

pumping, a licensed plumber could complete the inspection for you. Only a licensed pumper or plumber can 

do this. 



This house is uninhabitable. 

As long as there is a building and a septic system, it is required to be at least inspected. If the building or septic 

tank is removed, we can remove your property from the maintenance program. In order to properly abandon 

the septic tank it must be removed or crushed and filled in with inert material per SPS 383.33. Send us a 

statement in writing when this has been done. 

I lost my form, can I get another one? 

There is no longer a form to be completed. The person that did the service will need to log into our portal and 

enter it on-line.  

My pumper said they would enter the service event and they have not. What should I do? 

It is the owner’s responsibility to make sure this is done. You will need to stay in touch with your pumper to 

make sure they get this completed. Be aware that some pumpers will not enter your information until they are 

paid. 

What if I do not have my system pumped/inspected? 

The postcards are mailed out at least 60 days prior to the deadline date. The system maintenance deadline 

date is clearly indicated on the front of the postcard you are sent. Should you not comply by the deadline, you 

will be assessed a violation fee of $35. You will then be provided an additional deadline to complete the 

service to avoid a citation. Failure to have it done by the second deadline provided will result in the issuance of 

a civil ordinance citation, the matter will be scheduled for court, and a fine between $150.00 and $375 may be 

imposed. 

FEE 

Why is this on my property taxes? 

Waupaca County imposed a fee for administration and operation of the Maintenance Program in 2003. Since 

2007 the fee has been $5/year per septic tank “set”. Multiple active septic systems on a parcel will result in 

multiple fees. This has historically been billed when the maintenance forms have gone out. In an effort to keep 

costs down and increase efficiency, starting in 2019, the maintenance fee will be placed on the property tax 

bill. It will appear as a Septic Maint. Fee Special Charge.  In 2019 the fees will vary widely as we bill for all past 

years that haven’t been paid. If you did your maintenance and paid your fee in 2018, the 2019 tax bill will 

show $5. However, if it has been a few years since you have had the maintenance done and paid the fee, the 

fee will increase accordingly. You could have $10 or $15 due. Starting in 2020 there won't be the variation in 

fees from property to property. The special charge will show an annual fee of $5/year per septic system on the 

property.  This fee is only imposed on properties with septic systems. 
 

Why isn’t my fee the same as my neighbor or family member? 

In 2019 the fees will vary widely as we bill for all past years that haven’t been paid. If you did your 

maintenance and paid your fee in 2018, the 2019 tax bill will show $5. However, if it has been a few years 

since you have had the maintenance done and paid the fee, the fee will increase accordingly. You could have 

$10 or $15 due. Starting in 2020 there won't be the variation in fees from property to property. The special 

charge will show an annual fee of $5/year per septic system on the property. 



An odd amount may also have been paid in the past, or an overpayment made.  

I RECEIVED A VIOLATION FEE 

What is this for? 

The maintenance notification is mailed out at least 60 days before the deadline given. If the maintenance is 

not done and entered by your licensed plumber or pumper by the deadline, instead of a citation, a $35 

maintenance violation fee is administered. Failure to return the violation fee and have the maintenance 

completed will result in a citation. 

What is the difference between this fee and a citation? 

A citation is a part of your permanent record. As it goes through the Waupaca County Court system, even a 

$10 fine becomes a $150.10 fine with the state court fees that are required. The Maintenance Violation Fee 

allows you to get into compliance before a citation is issued. 

I RECEIVED A CITATION 

What do I do next? 

The citation issued is similar to a traffic ticket. We will dismiss the citation only you comply in full before the 

court date. You may simply follow the procedures on the back of the citation to pay the fine, or you may 

appear in court on the date given. Courts are located on the third floor of the courthouse. Non-appearance is 

typically considered a plea of no contest and a judgment is entered against you.   

I never received the maintenance notification. 

The citation was sent to the same address as the maintenance notification. We get our addressing information 

from the Treasurer’s Office. Whatever address is provided to them is where your maintenance notification 

would go. If a postcard is returned undeliverable, a citation is not issued. 
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